
Cutting plotter can not cut correctly
1. Check the software parameters.
make sure the sequential control is “XOF/XOFF”,

“RTS/CTS”.Choose port “com2” or “com1”

2. Software has been damaged, you can try to
unload it and reinstall it.
3. Computer has been affected by virus.
4. If this object is imported by you, when it occurs
above problem, you can try to draw it in other
drawing tool, and import it into software again.
5. It is disturbed by static, you can use a ground
wire to connect cutting plotter with ground.
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